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SPC Software

f all the quality control methodologies over the years,

one practice that has endured is statistical process con-

trol. In the SPC Software Directory, you’ll find a list of
companies that provide SPC software to help with data gathering,
statistical analysis, problem solving, design of experiments, real-
time charting, root cause analysis, Pareto charts, hypothesis testing,
and more. Further information, including company descriptions
(if provided to us) can be found on our web site at www.quali
tydigest.com/directories.

ANOVA —analysis of variance

Capability analysis—studies the ability of a process to meet estab-
lished requirements.

Cause-and-effect diagram—also known as a fishbone diagram or
the Ishikawa diagram, in honor of Kaoru Ishikawa, who developed
their use in the 1940s; used to explore the possible root causes of
a problem

DOE —design of experiments
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A.A. Jansson Inc.

‘Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234
meaajansszm.mm

A.G. Davis/AA Gage

Sterling Heights, MI 48313

Ph. 586-977-9000 Fax 586-977-9190
www.agdavis.com

Acu-Gage Systems

Manchester, NH 03108

Ph. 800-422-2283 Fax 603-626-1277
www.acu-gage.com

Advanced Metrology Solutions
Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

Advanced Systems &

Designs Inc.

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

Advanced Systems Consultants
Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
www.mpcps.com
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This directory of SPC software providers includes the company
name, address, phone and fax numbers, and web address.

Air Academy

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Air Gage Co.

Livonia, MI 48150

Ph. 734-853-9220 Fax 734-853-2435
www.airgage.com

Altegra

Carlsbad, CA 92008

Ph. 888-306-8405 Fax 760-438-4013
www.altegra.com

Applied Autmation Technologies
Rochester Hills, MI 48039

Ph. 248-656-4930 Fax 248-656-4943
www.capps-edges.com

Applied Technology
San Jose, CA 95125
Ph. 408-266-5174
www.e-at-usa.com

Arve Informatique Industrielle
Cluses 74300 France

Ph. 33-4-5096-1039

Fax 33-4-5096-1397
www.arve-info.com

Non-normal distributions —capability of a software to handle non-
normal distributions in order to calculate such measures as Cpk
Operational characteristics curve—also known as the OC curve;
for a given sampling plan, a graph that displays the probability of
accepting the lot as a function of the quality of the lot or process
Pareto chart—combination histogram/cumulative line chart that
helps identify causes that have the greatest effect on a problem
Regression analysis —models the relationship between one or more
independent variables and a dependent variable

Scatter diagram —X-Y chart that measures the relationship between
two sets of variables

The information contdined ini@uality:Digest directories, plus
some additional information) is available online at

www.qudlitydigest.com/directories
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ASI DataMyte Inc.
Plymouth, MN 55441
Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

AutoData Systems

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Baxter Codeworks

Portland, OR 97217

Ph. 503-286-4999 Fax 503-286-0463
www.baxcode.com

Breakthrough Management
Group

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

CEBOS Ltd.

Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

Cincinnati Precision Instr

Di ional Inspection

Cincinnati, OH 45246
Ph. 800-686-3730 Fax 513-874-2536
www.cpilstop.com
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CyberMetrics Corp.
Scottsdale, AZ 85260
Ph. 800-777-7020 Fax 480-922-7400
www.cybermetrics.com

QUELITY BYEBTEMS o

DataNet Quality Systems
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
www.winspc.com

Decision Systems Inc.

Longview, TX 75606

Ph. 903-236-9973 Fax 903-236-3794
www.rootcause.com

Laboratories

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

Dimensional Control

Systems Inc.

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

Factory Systems LLC

Columbia, SC 29203

Ph. 800-868-7481 Fax 803-786-2110
www.factorysystems.net

FARO Technologies Inc.

Lake Mary, FL 32746

Ph. 800-736-0234 Fax 407-333-4181
www.faro.com

Fred V. Fowler Co. Inc.

Newton, MA 02466

Ph. 800-788-2353 Fax 617-332-4137
www.fufowler.com
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Geer Mountain Software Corp.
Rolla, MO 65401
Ph. 573-426-5983 Fax 573-426-6017
WWww.geerms.com

Genemetrix

Sugar Grove, IL 60554-9743
Ph. 630-466-0953

Fax 630-466-9558
Www.genemetrix.com

Graytech Systems Inc.
Dallas, GA 30157
Ph. 770-499-1510
Fax 770-422-8546
www.graytechsystems.com

CUSTOMER COMPLAINTS +40%

H & H Servicco Corp.
North St. Paul, MN 55109
Ph. 651-777-0152
www.samplingplans.com

Hammond Co.

‘Waukesha, WI 53186

Ph. 262-798-4243 Fax 262-798-4242
www.hammondcompany.com

Harrington Institute Inc.
Los Gatos, CA 95032

Ph. 408-358-2476

Fax 408-358-5106
www.harrington-institute.com

Hertzler Systems Inc.
Goshen, IN 46526

Ph. 574-533-0571

Fax 574-533-3885
www.hertzler.com

| & R Partners LLC
Ontario, NY 14519-8622
Ph. 615-777-9372

Fax 615-346-9600
www.iandrpartners.com

USING REAL-TIME SPC SOFTWARE

loin the thousands of DataMet customers
who use real-time WinSPC software lo:

Improve product & process guality
Increase yield & profitability
Reduce defects & variahility
Achieve regulatory compliance
Increase customer satisfaction

102 Quality Digest/January 2008

248.357.2200

IBS America Inc.
Lexington, MA 02421
Ph. 781-862-9002

Fax 781-862-9003
www.ibs-us.com

iGrafx

Tualatin, OR 97062
Ph. 503-404-6050
Fax 503-691-2451
WWW. igm [X.com
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InfinityQS

International Inc.
Chantilly, VA 20151-3837
Ph. 800-772-7978

Fax 703-961-1923
www.infinitygs.com

INTEG Process Group Inc.
Gibsonia, PA 15044

Ph. 800-634-3906

Fax 724-443-3553
www.integpg.com

Intelex Technologies Inc.
Toronto, ON M5V 1R9 Canada
Ph. 877-932-3747

Fax 416-599-6867
www.intelex.com

Intera Systems Inc.
Cleveland, OH 44130
Ph. 800-446-8665

Fax 440-891-9137
wwwintera-systemx.com

Interax Group
Troy, MI 48083-4542
Ph. 800-884-3160
Fax 866-619-5803
www.interaxgrp.com

1QS Inc.

Cleveland, OH 44116
Ph. 800-635-5901
Fax 440-333-3752
Www.igs.com

I1SO America Inc.
Irving, TX 75061
Ph. 877-496-8811
Fax 972-438-9149
www.isoamerica.com

ITEM Software
Anaheim, CA 92806
Ph. 866-761-4836
Fax 714-935-2911
www.itemsoft.com

JMP, a business
unit of SAS
Cary, NC 27513
Ph. 877-594-6567
Fax 919-677-4444
Www.jmp.com

Kurt Electronics
Minneapolis, MN 55432
Ph. 800-343-9884
Fax 763-574-8368
www.kurtelectronics.com

Lighthouse Systems Inc.
Fairport, NY 14450

Ph. 585-223-0600

Fax 585-223-0620
www.lighthousesystems.com

Major Micro Systems Inc.
Southfield, MI 48033

Ph. 866-350-9177

Fax 248-350-9274
Www.majormicro.com

Management Engineers
Plainfield, IL 60586

Ph. 630-336-4288

Fax 815-577-9751

Marposs Corp.
Auburn Hills, MI 48326
Ph. 888-627-7677

Fax 248-370-0621
WWwW.marposs.com

MicroRidge Systems Inc.
Sunriver, OR 97707-0249
Ph. 541-593-1656

Fax 541-593-5652
www.microridge.com

Minitah >

QUALITY. ANALYSIS. RESULTS.
Minitab Inc.

State College, PA 16801

Ph. 800-448-3555

Fax 814-238-1702
www.minitab.com

Mitutoyo America Corp.
Aurora, IL 60502
Ph. 630-820-9666
Fax 630-978-3501
www.mitutoyo.com

National Instruments
Austin, TX 78759
Ph. 800-531-5066
Fax 512-683-8411

www.ni.com

NCSS

Kaysville, UT 84037
Ph. 800-898-6109
Fax 801-546-3907
Www.ness.com

NextSigma Inc.

Fort Collins, CO 80524
Ph. 970-266-8052

Fax 970-266-8083
WWW., nextsigma,mm

Palisade Corp.

Ithaca, NY 14850
Ph. 800-432-7475
Fax 607-277-8001
www.palisade.com

Pinnacle Enterprise Group
West Bloomfield, MI 48324
Ph. 248-706-1740

Fax 248-706-1741
www.pinnacleeg.com

Pister Group Inc.

Toronto, ON MSN 3A8 Canada
Ph. 905-886-9470

Fax 905-764-6405
www.pister.com

Plexus Systems
Auburn Hills, MI 48326
Ph. 888-454-7539

Fax 248-393-1799
WWW.[)IEX,C()HI

Powerway Inc.
Indianapolis, IN 46204
Ph. 800-964-9004
Fax 317-915-4608
WWwW.powerwayinc.com

PQ Systems Inc.
Dayton, OH 45475-0010
Ph. 800-777-3020

Fax 937-885-2252
WWW.pgsystems.com

Premier Performance
Network

York, PA 17401

Ph. 866-674-4627

Fax 717-846-6044
www.premierperformance.net

Prolink Corp.
Glastonbury, CT 06033
Ph. 860-659-5928

Fax 860-633-7309
www.prolinksoftware.com
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QCR Corp.

Arlington, TX 76017

Ph. 817-385-7090 Fax 817-468-2265
www.gcrcorp.com

Q-DAS Inc.

Rochester Hills, MI 48309

Ph 888-412-7327 Fax 248-299-4913
www.q-das.com

QI Macros/KnowWare
International Inc., DBA LifeStar
Denver, CO 80224

Ph. 888-468-1535 Fax 303-756-3107
Mr'wwqimacms.com

Qualifine Industries Inc.
Roselle, IL 60172

Ph 888-317-4820 Fax 630-295-8454
www.qualifine.com

Qualitran Professional

Services Inc.

Barrie, ON L4N 7Z5 Canada

Ph. 800-461-9902 Fax 206-666-4816
www.qualitran.com

Qualitron Systems Inc.
Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality Associates
International Inc.

Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

The Quality Group

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

Quality Integrators Corp.
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qgic-intl.com

Quality Measurement

Systems Corp.

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
wwmqmscorporationcom

Qualtr

Qualtrax

Christiansburg,, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

W

Reger Quality Consultants

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rge.com

@

Reliability Center Inc.

Hopewell, VA 23860

Ph. 804-458-0645 Fax 804-452-2119
www.reliability.com

Sartorius Corp.

Edgewood, NY 11717

Ph. 800-635-2906 Fax 631-254-4253
www.sartorius.com

SAS Institute Inc.
Cary, NC 27513
Ph. 800-727-0025 Fax 919-677-4444

www.sas.com

Sciemetric Instruments Inc.
Ottawa, ON K2K 2P5 Canada

Ph. 613-254-7054 Fax 613-254-5313
www.sciemetric.com

Scientific Computing Associates
Corp.

Villa Park, IL 60181

Ph. 630-834-4567 Fax 630-834-1450

www.scausa.com

SigmaFlow

Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

SigmaQuest Inc.

Sunnyvale, CA 94085

Ph. 408-524-3180 Fax 866-211-2629
www.sigmagquest.com

Sigmaz;*
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SigmaXL
Toronto, ON M5S 1S4 Canada

Ph. 888-744-6295 Fax 416-352-0037
www.sigmaxl.com

Skymark Corp.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

S-Matrix Corp.

Eureka, CA 95501

Ph. 800-336-8428 Fax 707-441-0410
www.smatrix.com

SoftExpert International Inc.
Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258
www.softexpert.com

The L.S. Starrett Co.

Athol, MA 01331

Ph. 800-784-2887 Fax 978-249-8495
www.starrett.com

Stat-Ease Inc.

Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-746-2069
www.statease.com

— | | T
statit software

Statit Software Inc.

Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

;J STATPOINT, INC

StatPoint Technologies Inc.
Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

StatSoft Inc.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

Stephen Computer Services Inc.
Walled Lake, MI 48390

Ph. 800-553-4772 Fax 248-960-3539
www.datalyzer.com

Stochos Inc.

Duanesburg, NY 12056

Ph. 800-426-4014 Fax 518-895-2896
WWW.S[DC”LULCOWI

Sunday Business Systems
Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-861-9506
www.sundaybizsys.com

TAL Technologies Inc.
Philadelphia, PA 19130

Ph. 800-722-6004 Fax 215-496-0322
www.taltech.com

TIP Technologies Inc.

Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

User Solutions Inc.

South Lyon, MI 48178

Ph. 800-321-8737 Fax 248-486-6376
www.usersolutions.com

Zontec Inc.

Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
wwmzontec-.vpc,mm
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