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Software

hen it comes to quality software solutions, it often

seems as though there’s something for everyone.

Standards compliance, process simulation, and flow-
charting are just some of the solutions that exist for the intrepid
explorer of higher quality. Software isn’t just being used in the
boardroom, either. Increasingly, computerized systems are finding
their way down to the shop floor, where real-time software pro-
grams can help ensure that processes remain controlled.

This section contains the ISO Standards Software Directory
and the Flowcharting/Process Simulation Directory. These guides
offer a plethora of solutions for your organization. Because there
is such a wide variety of statistical process control software,
we’ve given that subject its own section. Check behind the SPC
Software tab for more information on providers of these solu-
tions.

These directories are not meant to endorse or exclude a par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our
web site at www.qualitydigest.com/directories.

Software Section

ISO Standards Software Directory
This directory of ISO standards software providers includes

the company name, address, phone and fax numbers, and web

address.

Flowcharting/Process Simulation Software Directory ... Page 92

This directory of flowcharting/process simulation software
providers includes company name, phone and fax numbers, and
web address.
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CAD —computer-aided design

CAE—computer-aided engineering

CAM —computer-aided manufacturing

Client/server—describes the relationship between a powerful
central computer (server) and individual PCs (clients) that request
resources from the server; clients can share files and access data
stored on the server

CoSQ—cost of software quality; an approach to software quality
that entails outlining the economic benefits of delivering good-quality
software

IEEE — Institute of Electrical and Electronics Engineers

Intranet— privately maintained computer network accessed only by
authorized persons

Real time—relating to computer systems that update information at
the same rate as they receive data, enabling them to direct or control
a process, such as an automatic pilot

The information contdined iniQualify:Digest.directories, plus
some additional information, is available online af

www.qudlitydigest.com/directories




3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AaBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

Tha 2000 Store
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The 9000 Store

16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

Achiever Business Solutions

445 Hutchinson Ave., Ste. 800
Columbus, OH 43235

Ph. 888-645-4933 Fax 614-410-9004

www.achieverplus.com

Action Information Systems
1206 Fifth St.

Golden, CO 80403

Ph. 866-668-1003 Fax 303-466-7733

www.actioninformationsystems.com

Active Sensing Inc.

P.O. Box 1236

Castle Rock, CO 80104-1236

Ph. 800-928-9756 Fax 805-504-9536

www.buyplm.com

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

AEM Consulting Group

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220

www.aemconsulting.com

Agate Software

544 Cherbourg, Ste. 102

Lansing, MI 48917

Ph. 866-336-2550 Fax 517-492-0452

www.gsolve.com

Amadeus International Inc.
400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909

www.amadeussolutions.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
www.asq.org

Apexon Inc.

2460 N. First St., Ste. 220

San Jose, CA 95131

Ph. 408-324-2500 Fax 408-571-2230

www.apexon.com

Arve Informatique Industrielle
1500, avenue des Glieres
Cluses 74300 France

Ph. 33-4-5096-1039 Fax 33-4-5096-1397

www.arve-info.com

AssurX Inc.

18525 Sutter Blvd., Ste. 150

Morgan Hill, CA 95037

Ph. 408-778-1376 Fax 408-776-1267
WWW.ASSUFX.COM

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Blue Mountain Quality
Resources Inc.

P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
www.breezetree.com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

Circumference Technology

3710 Richmond Road, Ste. 210
Ottawa, ON K2H 5B8 Canada

Ph. 877-882-9253 Fax 613-688-2414
www.circumference.ca

clearaudit

Clearaudit

1401 Rainbow Court

Herndon, VA 20170

Ph. 800-609-0248 Fax 800-609-0248
www.clearaudit.com

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 609-968-5442
WWW.comprose.com

Core Business Solutions Inc.

23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300 Fax 866-226-7435
www.9000world.com

Customer Expressions

940 Belfast, Ste. 201

Ottawa, ON K1G 4A2 Canada

Ph. 800-465-6089 Fax 613-234-0225
www.customerexpressions.com

Dakota Software Corp.

95 Allens Creek Road, Building 2
Ste. 302

Rochester, NY 14618

Ph. 585-244-3300 Fax 585-244-3301
www.dakotasoft.com
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DataNet Quality Systems

24567 Northwestern Highway
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
Www.winspc.com

Discus Software
829 Bethel Road
Columbus, OH 43214
Ph. 937-232-7143
www.discus-one.com

DISTIL Interactive Ltd.

200-16 Fitzgerald Road

Ottawa, ON K2H 8R6 Canada

Ph. 613-828-6800 Fax 613-828-6900
www.distilinteractive.com

) DYADEM

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057

www.dyadem.com

Ennov Solutions Inc.
10 Nancy Lane
Hooksett, NH 03106
Ph. 800-376-7660

WWW.ennov.com

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614

Ph. 800-354-4476 Fax 516-293-0784

www.etq.com

Expert Resource
1516 N. Laurel Ave.
Upland, CA 91786
Ph. 877-672-7996 Fax 909-985-9699

www.expertresource.net

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 888-238-9051 Fax 877-207-3405
WWW.gqigroup.com

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

HARRINGTON GROUP

Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harrington Institute Inc.
16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Harvard Computing Group Inc.
94 Jackson Road

Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
www.taskmap.com

Helix Zone Technologies
1149 W. Kroll Ave.

Gilbert, AZ 85233

Ph. 480-507-0798

Huntington Quality Associates Inc.
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

IBS

IBS America Inc.

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

IDEACore LLC

725 S. Adams Road, Ste. L-128
Birmingham, MI 48009

Ph. 248-433-3380 Fax 248-433-3384
www.ideacore.com

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

e ol
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InfinityQS International Inc.
14900 Conference Center Drive, Ste. 525
Chantilly, VA 20151-3837

Ph. 800-772-7978 Fax 703-961-1923
www.infinityqs.com

Innovative Custom Software

31 W. Downer Place, Ste. 301
Aurora, IL 60506

Ph. 866-913-5022 Fax 630-892-5025
www.icsinc.net

Integrated Data Inc./Integear
3401 N. Courtenay Parkway, Ste. 101
Merritt Island, FL 32953-8344

Ph. 321-452-4601 Fax 321-452-4671
www.integear.com

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867
www.intelex.com
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Intelligent Data Technologies Inc.

2033 Gateway Place, Ste. 500

San Jose, CA 95110

Ph. 408-961-8610 Fax 650-249-0446
www.inteldatatec.com

Intera Systems Inc.

18000 Jefferson Park Road, Ste. 102
Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-891-9137

Www.intera-systems.com

Interax Group

318 John R Road, Ste. 337

Troy, MI 48083-4542

Ph. 800-884-3160 Fax 866-619-5803

Www.interaxgrp.com

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igrc.com

IQC LLC

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 419-710-5750
www.4igc.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

Isograph Inc.

8001 Irvine Center Drive, Ste. 1430
Irvine, CA 92618

Ph. 949-502-5689 Fax 949-502-5933
www.isograph-software.com

ITEM Software

2190 Towne Centre Place, Ste. 314
Anaheim, CA 92806

Ph. 866-761-4836 Fax 714-935-2911
www.itemsoft.com

Jade Innovations

457 Renaud Line

Belle River, ON NOR 1A0 Canada
Ph. 519-919-7666
www.jadeinnovations.com

JK Technologies Inc.

251 N.E. Dixie Blvd.

Delray Beach, FL 33444

Ph. 800-987-0160 Fax 434-975-3389
www.jkt9000.com

Lakshy Management
Consultant Pvt. Ltd.

232, Sai Chambers

Sector 11, CBD Belapu
Navi Mumbai 400614 India

Ph. 91-98217-80035 Fax 91-22329-95241

www.lakshy.com
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Laubrass Inc.

3685 44e Ave.

Montreal, QC HI1A 5B9 Canada

Ph. 866-526-8040 Fax 514-526-8040
www.umtproducts.com

o Dulnn -

Lean and Mean Business
Systems Inc.
835 40th Ave.
San Francisco, CA 94121
Ph. 866-897-3095 Fax 415-751-1319
www.theleanmachine.com

The Lean Machine is a fully integrated
quality and material management software
package that is easy to use, yet packed with
functionality. Easily handles ISO9001, 13485,
and 21 CFR Part 11. Single user license starts
at only $249 fully installed with exceptional
support and updates. Complete validation
package also available.

Lean Enterprise Software
Solutions LLC

3712 Emilie Lane

Auburn, IN 46706-9448

Ph. 877-640-8213 Fax 413-812-6590
www.lpaadmin.com

Lennox Hill Ltd.

23 Kensington Court Gardens
London W8 5QF United Kingdom
Ph. 44-0-870-350-1204

Fax 44-0-207-376-1230
www.lennoxhill.co.uk

Lighthouse Systems Inc.

6780 Pittsford-Palmyra Road, Building 3
Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

Manedge Software

P.O. Box 202994

Austin, TX 78720

Ph. 800-352-8852 Fax 800-352-8852
WWW.mallEdge.C()m

MasterControl Inc.

6322 S. 3000 E., Ste. 110

Salt Lake City, UT 84121

Ph. 800-825-9117 Fax 801-942-7088
www.mastercontrol.com

Maxima Solutions

224 Main St.

Salem, NH 03079-3174

Ph. 800-949-6753 Fax 603-894-4483
www.maximainc.com

MEGA International

2 Commercial St.

Sharon Commerce Center

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.mega.com

MetricStream

3000 Bridge Parkway

Redwood Shores, CA 94065

Ph. 650-620-2900 Fax 650-632-1953

www.metricstream.com

Metropolitan Community College
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbte.com

Mystic Management Systems Inc.
190 West Town St.

Norwich, CT 06360

Ph. 860-887-2900 Fax 860-536-6150
www.mysticpdm.com

New Learning Systems

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

Ockham Systems Consulting

36 - 2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
WWW.omnexsystems.com

Patton & Patton Software Corp.
1796 W. Wimbledon Way

Oro Valley, AZ 85737

Ph. 800-525-0082 Fax 520-888-2937
W’WWpatton-panOn.Can'l

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

Performance Quality Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
Wwww.pister.com

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799
www.plex.com

Powerway Inc.

429 N. Pennsylvania St., Ste. 400
Indianapolis, IN 46204

Ph. 800-964-9004 Fax 317-915-4608

Www.powerwayinc.com

PQ Systems Inc.

P.O. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

Prezign Inc.

34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
www.prezign.com

Prime Technologies Inc.

20 Hagerty Blvd., No. 1

West Chester, PA 19382-5910

Ph. 610-436-9703 Fax 610-436-9097

www.primetechpa.com

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60192

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

ProStyle Software Inc.
821 Chestnut St.

New Westminster, BC V3L 4N3 Canada

Ph. 604-540-1319 Fax 604-540-1319
www.prostyle.com

Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595

www.gsquaredinc.com

QCR Corp.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-385-7090 Fax 817-468-2265

www.qgcrcorp.com

QI Macros/KnowWare
International Inc., DBA LifeStar
2253 S. Oneida St., Ste. D3

Denver, CO 80224

Ph. 888-468-1535 Fax 303-756-3107
WWW. qimaCVOJ.Cﬂm

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.qWUC-iSO.COnl

Quality Pursuit Inc.

47 Woodcliff Terrace

Fairport, NY 14450

Ph. 800-278-7784 Fax 585-288-4594
www.qualitypursuit.com
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Quality Systems Integrators
P.O. Box 91

Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
Www.gsi-inc.com

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

Qualtrox

Qualtrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

Raosoft Inc.

3513 N.E. 45th St., Ste. 3W

Seattle, WA 98105

Ph. 206-525-4025 Fax 206-525-4947
WWW. raOJOft. com

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relex.com

RFF Electronics

P.O. Box 1244

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889
www.rff.com

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

Ryan Enterprise

P.0. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
www.ryangc.com

The Salot Bradley Group
International

910 Watt St.

Reno, NV 89509-2832

Ph. 775-240-1222 Fax 775-996-8100
www.sbgicorp.com

90 Quality Digest/January 2008

SigmaQuest Inc.

440 N. Wolfe Road

Sunnyvale, CA 94085

Ph. 408-524-3180 Fax 866-211-2629
www.sigmaquest.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390
www.smartdraw.com

SoftExpert International Inc.
P.0.Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258
www.softexpert.com

Software Compliance Inc.

P.0. Box 166

Massena, NY 13662

Ph. 514-697-1788 Fax 514-697-2165
www.softwarecompliance.com

Software Productivity Center Inc.

1122 Mainland St., Ste. 460
Vancouver, BC V6B 5L1 Canada
Ph. 877-548-1948 Fax 604-689-0141
www.spe.ca

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
Www.sparta-systems.com

statit software

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

Steudel & Schuliz LLC

313 W. Beltline Highway, Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Stochos Inc.

P.O. Box 247

Duanesburg , NY 12056

Ph. 800-426-4014 Fax 518-895-2896
www.stochos.com

StoneArch Software Inc.
250 Third Ave. N., Ste. 550
Minneapolis, MN 55401

Ph. 612-279-6212 Fax 612-279-6213
www.stonearchsoftware.com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-861-9506
www.sundaybizsys.com

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Wwww.e-ssy.com

Synthis Corp.

75 Fifth St. N.W.

Atlanta, GA 30308

Ph. 866-796-8447 Fax 404-526-6141

www.synthis.com

Talsico LLC

2007 Washington Valley Road
Martinsville, NI 08836

Ph. 877-591-2848 Fax 732-356-6464

www.talsico.com

TIP Technologies Inc.

W233 N2833 Roundy Circle W., Ste. 400
Pewaukee , WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

Title 21 Software Inc.
P.O. Box 27740
Las Vegas, NV 89126

Ph. 866-848-5321 Fax 925-461-3471
www.title2 1software.com

Total Quality Systems Software Inc.
P.O. Box 30485

Flagstaff, AZ 86003-0485

Ph. 928-527-0002 Fax 970-252-9116

WWW.1gs-sim.com

uniPoint Software Inc.

1425 Whyte Ave., Ste. 200
Winnipeg, MB R3E 1V7 Canada
Ph. 204-480-0539 Fax 204-480-0557

www.unipoint.ca

Vintara

1714 Franklin, No. 100303

Oakland, CA 94612

Ph. 877-846-8272 Fax 888-873-8842

www.vintara.com

World Quality Systems
P.O. Box 5390

Glendale Heights, IL 60139
Ph. 630-803-4602
www.worldqualitysystems.com

Y-Change Inc.

43575 Mission Blvd.

Fremont, CA 94539

Ph. 510-573-2205 Fax 510-573-2290

www.y-change.com
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Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

Advanced Systems & Designs Inc.
1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
‘VWW.X]')CGVL}'Where.COm

Agate Software

544 Cherbourg, Ste. 102

Lansing, MI 48917

Ph. 866-336-2550 Fax 517-492-0452
WWW,C]S()IV@.COWL

Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC GIK 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734

ASI DataMyte
k—
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ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690
www.processchart.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
WW‘V.breeZefre&COnl

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

CompAS Controls Inc.

P.O. Box 61825

Sunnyvale, CA 94085

Ph. 408-730-5342 Fax 801-438-5342
www.furnxpert.com
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" Metrics
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CyberMetrics Corp.

16100 N. Greenway-Hayden Loop, Ste. 100

Scottsdale, AZ 85260
Ph. 800-777-7020 Fax 480-922-7400
www.cybermetrics.com

Global Enterprise Managers Inc.

1434 Malcolm Drive

Dresher , PA 19025

Ph. 215-706-4190 Fax 215-706-4191
www.global-enterprise-mgrs.com

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

IBS

IBS America Inc.

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

INTEG Process Group

2919 E. Hardies Road, First Floor
Gibsonia PA 15044

Ph. 800-634-3906 Fax 724-443-3553
www.integpg.com

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V IR9 Canada

Ph. 877-932-3747 Fax 416-599-6867
www.intelex.com

Intelligent Data Technologies Inc.

2033 Gateway Place, Ste. 500

San Jose, CA 95110

Ph. 408-961-8610 Fax 650-249-0466
www.inteldatatec.com

Interliance LLC

4 Hutton Centre Drive, Ste. 1050
Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

IQC LLC

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-233-9001
www.4igc.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
WWW.ISOguri.com

ITEM Software

2190 Towne Centre Place, Ste. 314
Anaheim, CA 92806

Ph. 866-761-4836 Fax 714-935-2911
www.itemsoft.com

Lyons Information Systems Inc.
2832 Super Sport Lane

Raleigh, NC 27603

Ph. 866-351-4287 Fax 919-341-4304
www.lyonsinfo.com

MEGA International

2 Commercial St.

Sharon Commerce Center

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.mega.com

Metropolitan Community College-
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

Minitah>».
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Minitab Inc.

Quality Plaza

1829 Pine Hall Road

State College , PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

Modus Operandi Inc.

1661 International Drive

Memphis, TN 38120

Ph. 800-974-6832 Fax 863-402-1447
www.ismodeler.com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
WWw.omnexsystems.com

Overman & Associates LLC

1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027
WWW.0Vermanassoc.com

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799
www.plex.com

PMC Solutions

300 Central Ave. S.W., Ste. 1000E
Albuquerque, NM 87102

Ph. 888-762-7658 Fax 505-842-6503
www.pmcsolutions.com

Powerway Inc.

429 N. Pennsylvania St., Ste. 400
Indianapolis, IN 46204

Ph. 800-964-9004 Fax 317-915-4608
wwwapawerwuyinc.com

Premier Performance Network
751 S. George St.

York, PA 17401

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net
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processmodel

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
W'MWLC]’”'OCCS.W"OdElAC(H’n

ProModel Corp.

7540 Windsor Drive, Ste. 300
Allentown, PA 18195

Ph. 800-719-4972 Fax 610-391-9709
WWVLZ[N’O’”Od@LC(IYn

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60192

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

Q21... 21st Century Quality LLC
7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

QI Macros/KnowWare International
Inc., DBA LifeStar

2253 S. Oneida St., Ste. D3

Denver, CO 80224

Ph. 888-468-1535 Fax 303-756-3107
WVVVI/.qideVUS.COm

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality Associates
International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com
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Quality Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

RFF Electronics

P.O. Box 1244

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889
www.rff.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

SAROS

133 Chimney Rise Drive

Cary, NC 27511

Ph. 919-341-4098 Fax 704-527-4078
www.saros.biz

Sciemetric Instruments Inc.

360 Terry Fox Drive

Ottawa, ON K2K 2P5 Canada

Ph. 613-254-7054 Fax 613-254-5313
www.sciemetric.com

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122
www.sciforma.com

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.sigmapro.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390
www.smartdraw.com

SoftExpert International Inc.
P.O. Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258
www.softexpert.com

Software Productivity Center Inc.

1122 Mainland St., Ste. 460
Vancouver, BC V6B 5L1 Canada
Ph. 877-548-1948 Fax 604-689-0141
www.spc.ca

Steudel & Schuliz LLC

313 W. Beltline Highway, Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Synthis Corp.

75 Fifth St. N.W.

Atlanta, GA 30308

Ph. 866-796-8447 Fax 404-526-6141
www.synthis.com

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464
www.talsico.com

Total Quality Inc.

1432 187th Ave. N.E.

Bellevue, WA 98008

Ph. 877-387-2547 Fax 425-818-4978
www.baldrige21.com
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A Publication Just
for You... The Auditor

Ynuu ré o audiorg MNow's vour chance o join the 2,000 guality auditons
who subscribe 1o The Auditer o gain insight and knowle

help them become more effeciive. The Audilor is a bimonthly newsleter
leaturing indusiry news, evenis and axom dales, new regquirements, p s,
insighthul interviews and “how 10" arficles

drye fhacat will

ouditing mistakes

or chump
Plus, much more!

The dodifor i5 o birnonfiy
nireedabion publihed by
Prton Prolessiond

In-depth feoture orficles that teach you “how to” oudit better

Insights and inferviews to help overcome your biggest auditing obstocles
Colendor events and upcoming exam dates
Proven remedies for the most commonly made

Quizzes o uncover whether
you're on ouditing chomp—

Get Your
FREE Issue Today!

Subscribe now and receive o full
one-year (your free issue + 6 issues)
for @ special intraductory price

of $79—a 20% savings!

Two easy ways to subscribe:

1. Call (888) 881-5861 to order by phone.
2. Subscribe online ot www: thesuditaronfine.com
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