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Six Sigma

ncredible as it seems, Six Sigma is now more than 20 years old Glossury

and still going strong. Those who use the methodology claim it
. . Black Belt—highly skilled Six Sigma expert who has completed four
saves companies huge sums of money by redefining processes . :
weeks of classroom learning and, over the course of four to six months,

and reducing defects. Long a staple of quality improvement at demonstrated mastery of the tools through the completion of a major
manufacturing plants, Six Sigma has now penetrated into sectors process improvement project

such as health care, government agencies, service organizations, DFSS—design for Six Sigma; methodology using tools, training, and
and many more. Increasingly, lean precepts such as eliminating measurements to enable the design of products and processes that

. .. meet customer expectations and can be produced at Six Sigma quali
waste and more efficiently organizing workspaces have become levels P P gma quaiity

integrated with Six Sigma projects. The result, lean Six Sigma, DMAIC —define, measure, analyze, improve, and control; a systematic,
has become prevalent across industry. closed-loop process for continual improvement that eliminates unpro-
This section contains the Six Sigma Services and Software ductive steps, focuses on new measurements, and applies technology

for improvement
Green Belt—person with working knowledge of Six Sigma methodology
and tools who has completed two weeks of training and a project to

Directory. This directory can help you implement, maintain, and
improve your organization’s Six Sigma efforts. Embracing the Six

Sigma path often leads to stunning improvement in a very short drive beneficial business results
period of time—the companies found in the following pages can Lean Expert—person who has completed four weeks of lean training
help you get there. Those with the acronym “SRV” following and one or more projects that have demonstrated significant, audit-

able business results and the appropriate application of Six Sigma
and lean tools
Lean Master—person highly skilled in implementing lean principles and

their listing offer Six Sigma services; those with an “SW” offer
Six Sigma software. Many, you’ll note, provide both.

This directory is not meant to endorse or exclude any particular lean tools in diverse business environments; certification involves one
organization. Rather, it should be used as the starting point in the year of intense study and practice in advanced lean tools, teaching,
data-gathering process. Readers are encouraged to contact the and m§nf0.fing
companies directly for more information and to ask for—and | Lean Six Sigma—technique that combines lean theory such as justin-
check—references. Further information, including company time inventory and the 5§ system with Six Sigma processes such as

S - ; ’ ! DMAIC and defect reduction
descriptions (if provided to us) can be found on our web site at Master Black Belt—Six Sigma expert most highly skilled in the methodol-
www.qualitydigest.com/directories. ogies of variation reduction; after a yearlong projectbased certification
program, Master Black Belts tfrain and mentor Black Belts, help select
Six Sigma Section and lead high-value projects, maintain the integrity of measurements,

. . . and develop and revise Six Sigma learning materials
Six Sigma Services and Software Directory.................. Page 71 Yellow Belt—person with a general knowledge of Six Sigma; this des-

This guide lists the Six Sigma service provider’s name, address, ignation often leads fo further training in the methodology
phone and fax numbers, and web address.

The information contdined iniQualify:Digest.directories, plus
some additional information, is available online af

www.qualitydigest.com/directories
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

SvC

Paopla
Process
Froduct

& DL SFarrer L fascoris Cormparsy
e RS R D0

3P Partners

5B Park Lane

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-842-2692
www.3ppartnersdls.com

SVC, SW

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

SVC, SW

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
Www.accelpeu‘om

NYe

Advanced Integrated
Technologies Group

950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

SVC, SW

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

SW

Advanced Systems & Designs Inc.

1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
WWW.S[)C(H‘!)‘W]’!EVE.COW!

SW

Advanced Systems Consultants
P.O.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
www.mpcps.com

SVC, SW

Affiliated Educational
Consultants Ltd.

7408 W. Argyle St.

Harwood Heights, IL 60706-3422
Ph. 888-404-3304 Fax 708-867-5766
www.aecltd.com

svc

Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

SVC, SW

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

SwW

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
Www.asq.org

SVC, SW

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

SvC

Applied Materials

150 Apollo Drive MS5613
Chelmsford, MA 01824
Ph. 978-614-9097
www.appliedmaterials.com
SW

- 5% ma
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AQS Management Systems Inc.
2167 Northdale Blvd. N.W.
Minneapolis, MN 55433

Ph. 800-633-2588 Fax 763-746-0504
www.agsperformance.com

svc

AQS Management Systems provides
ISO training, coaching, and project assis-
tance in support of organizational improve-
ment and implementation of international
management system standards. Our pri-
mary focus is to provide cost-effective
advice and support to organizations who
intend to use their completed management
system to generate profit and reduce risks
for their organization.

Arizona State University
Fulton School of Engineering
P.O. Box 874411

Tempe, AZ 85287-4411

Ph. 480-965-1740

Fax 480-965-8653
www.cpd.asu.edu

svc

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399
www.asiusa.com

svC

ASI DataMyte
-

Totad Quakty Solutions

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

svC

Aslinger & Associates

4179 Gann Store Road

Hixson, TN 37343

Ph. 423-877-0411 Fax 423-877-0411
www.aslinger.com

SvC

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

SW

Axiomatic Design Solutions Inc.
221 N. Beacon St.

Boston, MA 02135

Ph. 877-207-7019 Fax 617-746-9221
www.axiomaticdesign.com

SW

BaldrigeCoach.com

826 Belt Line Plaza

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrigecoach.com

SvC

Bellevue University

1000 Galvin Road S.

Bellevue, NE 68005-3098

Ph. 402-682-5233 Fax 402-682-5201
www.bellevue.edu

SvC

Breakthrough Management Group

1921 Corporate Center Circle, Ste. F
Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

SVC, SW

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

SvC

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
www.breezetree.com

SW

Brooks Automation Inc.

15 Elizabeth Drive

Chelmsford, MA 01824

Ph. 978-262-2400 Fax 978-262-2500
www.brooks.com

SW

Bryant University—

Executive Development Center
1150 Douglas Pike

Smithfield, RI 02917

Ph. 401-232-6200 Fax 401-232-6704
http://web.bryant.edu/~edc

SvC

California Council for Excellence
P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

SvC

California Manufacturing
Technology Consulting

690 Knox St., Ste. 200

Torrance, CA 90502

Ph. 800-300-2682 Fax 310-263-3062
www.cmtc.com

SVC, SW

The Capability Group Inc.

306 Dartmouth St.

Boston, MA 02116

Ph 800-722-1474 Fax 617-716-0223
www.capabilitygroup.com

NYe

CEBOS Lid.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

SW

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptara.com

svC

CFM Inc.

P.0. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

SVC, SW

CFQ International LLC

7 Cooper Ave., Ste. B

Marlton, NJ 08053

Ph. 856-596-8515 Fax 856-552-0718
www.cfgi.com

SvC

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-changemanagement.com

SvC

Cohesia Corp.

8093 Columbia Road, Ste. 250
Mason, OH 45040

Ph. 877-229-7555 Fax 513-770-2329
www.cohesia.com

SvC

Cohn Consulting Group

4 Becker Farm Road

Roseland, NJ 07068

Ph. 877-704-3500 Fax 973-631-6221
www.jhcohn.com

SvC

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

svc

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
www.comprose.com

SVC, SW

Customer Expressions

940 Belfast, Ste. 201

Ottawa, ON K1G 4A2 Canada

Ph. 800-465-6089 Fax 613-234-0225
WWW.CMSZUmETEX[IrESSiOnS.C()ﬂ’t

SW

DatalNet (&

QUALITY EYSTEMS
DataNet Quality Systems

24567 Northwestern Highway
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
www.winspc.com

SW

Datazinc

29 Heaton St.

Amherstburg, ON N9V 3Y9 Canada
Ph 866-763-3400 Fax 519-736-9810
www.datazinc.com

SvC

Dimensional Control Systems Inc.
580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

SVC, SW

) DYADEM

Dyadem International Lid.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

SW

Enna

1602 Carolina St., Unit B3
Bellingham, WA 98229

Ph. 866-249-7348 Fax 905-481-0756
WWW.enna.com

N6

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939
WWW.e-zsigma.com

SVC, SW
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E.M.S.Q. Associates

152 Grandview Ave.

Catskill, NY 12414

Ph. 518-943-6851 Fax 518-943-6851
SvC

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130
Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

SvC

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

SW

EuroQuest

8343 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

www.euroquest.net
NYe

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

SVC, SW

FullMetrics Inc.

P.O. Box 46878

Eden Prairie, MN 55344

Ph. 952-946-7934 Fax 952-941-1596
www.fullmetrics.com/acquisition_analysis
html

SW

Genemetrix

43W570 Scott Road

Sugar Grove, IL 60554-9743

Ph. 630-466-0953 Fax 630-466-9558
www.genemetrix.com

SVC, SW

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WWWw.georgegroup.com

SVC, SW

Georgia Tech Enterprise
Innovation Institute

760 Spring St. N.W., Ste. 330
Atlanta, GA 30332-0640

Ph. 888-272-2104 Fax 404-894-1192
www.innovate.gatech.edu

Gladhill Associates International
4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com

SvC

Global Supplier Quality
Assurance

2210 Midwest Road, Ste. 200

Oak Brook, IL 60523

Ph. 866-438-4772 Fax 630-572-6357
WWW.gsqa.com

SW
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GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

svc

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29606

Ph. 800-723-0673 Fax 864-250-8998
www.gthme.com

SvC

H & H Servicco Corp.

P.O. Box 9340

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

SW

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

SVC, SW

Harrington Group Inc.

11501 Lake Underhill Road
Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

SW

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

SVC, SW

Harvard Computing Group Inc.
94 Jackson Road

Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
www.taskmap.com

SW

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 574-533-0571 Fax 574-533-3885
www.hertzler.com

SW

Human Capital Associates

1155 Kelly Johnson Blvd., Ste. 110
Colorado Springs, CO 80920

Ph. 719-520-5799 Fax 719-590-6620
www.hca-leadership.com

SvC

Huntington Quality Associates Inc.
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476

Fax 260-356-6006

www.hqga.com

SvC

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
SvC

i-solutions

470 Atlantic Ave.

Boston, MA 02111

Ph. 800-413-3538 Fax 617-273-8001
www.i-solutionsglobal.com

SW

IDEACore LLC

725 S. Adams Road, Ste. L-70
Birmingham, MI 48009

Ph. 248-433-3380 Fax 248-433-3384
www.ideacore.com

SVC, SW

iGrafx
7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

SVC, SW

Industrial Modernization
Center (IMC)
One College Ave., DIF 32
Williamsport , PA 17701-5799
Ph. 800-326-9467 Fax 570-329-1440
www.imcpa.com
svC

r .

INFINITYQQS

. T
InfinityQS International Inc.
14900 Conference Center Drive
Ste. 525
Chantilly, VA 20151-3837
Ph. 800-772-7978 Fax 703-961-1923
www.infinitygs.com
SW

Instantis Inc.

3005 Bunker Hill Lane

Santa Clara, CA 95054

Ph. 408-732-8800 Fax 408-986-8472
www.instantis.com

SVC, SW

Institute of World Class
Management

6624 Penney Way

Carmichael, CA 95608

Ph. 916-233-9758 Fax 916-536-9758

WWW.IWCm.org

Interax Group

318 John R Road, Ste. 337

Troy, MI 48083-4542

Ph. 800-884-3160 Fax 866-619-5803
www.interaxgrp.com

SW

International Quality Institute Inc.
N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-g-i.com

SvC

INTEG Process Group

2919 E. Hardies Road, First Floor
Gibsonia PA 15044

Ph. 800-634-3906 Fax 724-443-3553
www.integpg.com

SW

Interliance LLC

4 Hutton Centre Drive, Ste. 1050
Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

svc

International Institute for
Learning Inc.

110 E. 59th St., 31st Floor

New York, NY 10022-1380

Ph. 800-385-4350 Fax 212-755-0777
www.iil.com

SvC

International TechneGroup Inc.
5303 DuPont Circle

Milford, OH 45150

Ph. 800-783-9199 Fax 513-576-3994
www.qfdcapture.com

SW

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

SvC

IQPC
535 Fifth Ave., Eighth Floor

New York, NY 10017
Ph. 646-502-3256
www.igpc.com

IQS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

SW

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

NYe

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
www.isoguru.com

svc

: .
N
gtk

ISSSP/International Society of Six
Sigma Professionals

10446 N. 74th St., Ste. 140
Scottsdale, AZ 85258

Ph. 800-477-7760 Fax 480-585-0640
WWW.ISSSp.com

SvC

JMP, a business unit of SAS
SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmp.com

SW

Juran Institute Inc.

555 Heritage Road, Ste. 100
Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

svcC

Ketch Consulting Inc.

6890 Winnifred Place

Saanichton, BC V8M IN1 Canada
Ph. 888-267-4462 Fax 250 544-1208
www.ketch.ca

SvC

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

SvC

Leap Technologies Inc.

2290 University Drive

Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/sixsigma.htm
svc

Lighthouse Systems Inc.

6780 Pittsford-Palmyra Road, Building 3
Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

SW
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LodeStar Institute
3308 Manor Ridge Drive, Ste. 300
Raleigh, NC 27603
Ph. 919-772-1132
www.lsixsigma.com
svc

Lodestar Institute has experience with a broad
range of industries each having unique chal-
lenges. Our training and consulting empower
you to apply new innovations to solving prob-
lems and improve your most important proc-
esses. Customized training and certification in
DESS, lean, Six Sigma and Green/Black Belts,
MBB, and quality tools.

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

SW

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367
Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143
svC

The Madison-Davis Group

303 S. Broadway, Ste. 232
Tarrytown, NY 10591

Ph 914-524-0301 Fax 914-524-7644
www.tmdg.com

SvC

Major Micro Systems Inc.

23710 Samoset Trail

Southfield, MI 48033

Ph. 866-350-9177 Fax 248-350-9274
www.majormicro.com

SW

Marvin M. Wurtzel &
Associates

5227 Espana Ave.

Boynton Beach, FL 33437-2041

Ph. 508-574-2175 Fax 561-742-0269
WWW. wurtzelassociate&cnm

svce

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

svc

MasterControl Inc.

6322 S.3000 E., Ste. 110

Salt Lake City, UT 84121

Ph. 800-825-9117 Fax 801-942-7088
WWW”laS!erCUnlrﬂl.Com

SW

MEGA International

2 Commercial St., Sharon

Commerce Center

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.mega.com

SVC, SW

Metropolitan Community College-
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

SVC, SW

Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College, PA 16801

Ph. 800-448-3555

Fax 814-238-1702
www.minitab.com

SW

MoreSteam.com

1515 Sherborne Lane

Powell, OH 43065-7605

Ph. 614-310-1081 Fax 614-310-1080
www.moresteam.com

svc

Motorola University Consulting
& Training Services

1303 E. Algonquin Road

Eighth Floor

Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-576-4815
www.motorola.com/mu

svC

New World Consulting Service
727 Vaquero Drive

Mountain View, CA 94043-3138

Cell. 650-793-2809 Fax 413-618-4165

www.cspe.com/hireanengr/psd_quality.htm

svC

NextSigma Inc.

933 N. U.S. Highway 287

Fort Collins, CO 80524

Ph. 970-266-8052 Fax 970-266-8083
www.nextsigma.com

SW

Nimble Quality Management
Consultants LLC

4021 Long Point Blvd., Ste. 201
Portsmouth, VA 23703

Ph. 757-651-4189
www.nimblequality.com

SvC

NC STATE

LINIVER

North Carolina State University
Industrial Extension Service
Campus Box 7902

Raleigh, NC 27695-7902

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu

SvC

Novaces LLC

650 Poydras St., Ste. 2320

New Orleans, LA 70130

Ph. 504-544-6888 Fax 504-544-6881
www.novaces.com

SvC

Omnex

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI' 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
www.omnex.com

SvC

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
wwwomnexsystem&com

SW

SITY

3

T
o
o

SAIl Global's
Training, Auditing &
Certification Services

SAl Global's professional curriculum
includes instructor-led training and
e-learning in the following subject areas.

Compliance, Risk and Ethics

* |International Quality and
Environmental Standards

* Business Process Improvement

Auditing & Certification

Whatever business you are in, SAl Global
can assist you al every stage in building
a culture of best practices. We provide
expertise and tool-based solutions to help
you manage risk and drive improvement.

For course dates & locations or to learn
more about auditing & certification services:

Vimld

EDD-E 74-3818 www.saiglobal.com
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™

erzérui Ball’

Oracle Crystal Ball

Global Business Unit

7700 Technology Way

Denver, CO 80237

Ph. 800-289-2550 Fax 303-334-7598
www.crystalball.com

SW

Oriel Inc.
3801 Regent St., Ste. AB

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

svc

www.palisade.com
SW

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-777-9680
www.partnersthroughchange.com

Overman & Associates LLC
1950 Composite Drive
Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027 SvC

www.overmanassoc.com

SvC PCA Consulting Group LLC
3325 Lorna Road, Ste. 2285

Palisade Corp. Birmingham, AL 35216

798 Cascadilla St. Ph. 800-284-2430

Ithaca, NY 14850
Ph. 800-432-7475 Fax 607-277-8001

www.pcaadvantage.com
sve

NewBOOKS...

PATON PROFESSIONAL

Ma n;lging
Supplicr-
Related
Processes

By Chad Kymal, $49.00

registered o ISOTS

that follow a logscal,
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PROFESSIONAL

exchange and keeps you and vour supplier lean and profitable.

The 1SO/TS 16949 Auditor Handbook

In \lnllghl[ﬁm\'nrq! I4|n3|.|:||!'_1.'. author Chad K :unulc;p'lnins
the automotive standord s requirements and outlines the
mirst effective awditing techniques for organizations

;l;l;m:m‘ll L3 ilIH!IIIIIE! 1% Frn:‘\-l.'ll[L'il. m 1IIilII|.i.|¥l.'.i‘|h'E sechiins

walked through a typical audit from
stan 1o finishy flowchans, ready-to-
use forms, and annotmed lempdmes are included, This essential
handbsok will belp auditors improve and pricoritize their aodis
based on customer requirements and business performance.

WWW.PATONPROFESSIONAL.COM

Managing Supplier-Related Processes
By Denise Robitaille, 52495

In this detailed and straightforward book, Denise Robitaille
explaing how to make the most of your partnership with your
suppliers, whether they calibrite vour instrumenis, assemble
a suhcomponent, of fickd your customers” calls. Yo'l learn
o an effective supplier gualification program can help you
imegrae a \.|||!||:||rr inley VOuE qu:llj:!.' MEANEEMEN] Syl
and close the purchasing “knowledge gaps™ thit can beasd
o upcontrolled processes. You'll appreciate how 8 good
supplicr-management sirategy helps everyone gain from the
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16949, The autormolive process

step-by-step format. Auditors are
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Performance Management
Group LLC

P.O. Box 44989

Phoenix, AZ 85064

Ph. 602-728-0185 Fax 602-266-9171
www.helpingmakeithappen.com

svc

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

svC

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

SVC, SW

Pinnacle Partners Inc.

36 Rivers Run Way

Oak Ridge, TN 37830

Ph. 865-482-1362 Fax 865-483-7451
www.pinnaclepartnersinc.com

SvC

Pivotal Resources

1646 N. California Blvd., Ste. 520
Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
www.pivotalresources.com

SvC

PIVOT Mar

P.O. Box 536
Upland, CA 91785
Ph. 877-748-6862 Fax 909-982-7161
www.pivotme.com

svC

t cUl |

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

svc

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

svc

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799
www.plex.com

SW

PowerSteering Software Inc.
141 Portland St.

Cambridge, MA 02139

Ph. 617-492-0707 Fax 617-492-9444
www.powersteeringsoftware.com

SW

PQ Systems Inc.

P.O. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

SW

PQI Consulting Inc.
117 Chaphyn Lane
Matthews, NC 28105
Ph. 704-845-0466
www.pgiconsulting.com
svC

Pratt & Whitney

Measurement Systems Inc.

66 Douglas St.

Bloomfield, CT 06002

Ph. 800-371-7174 Fax 860-286-7878
www.prattandwhitney.com



Premier Performance Network
751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

SVC, SW

Prezign Inc.

34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
www.prezign.com

SW

ey
%

processmodel

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
www.processmodel.com

SW

Productivity Press

270 Madison Ave.

New York, NY 10016

Ph. 888-319-5852 Fax 212-947-3027
www.productivitypress.com

svc

PROMAX Consulting Services Inc.
1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

SvC

Proquis Inc.

1015 W. Wise Road., Ste. 200/210
Schaumburg, IL 60192

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

SW

Python EFK

14123 Kings Meadow
San Antonio, TX 78231
Ph. 866-573-6933
http://pythonefk.com
svc

Pyzdek Consulting Inc.

9931 E. Karst Place

Tucson, AZ 85748

Ph. 877-702-7113 Fax 325-204-1953
www.pyzdek.com

SvC

QCR

P.O. Box 174229

Arlington, TX 76003

Ph. 817-385-7090 Fax 817-468-2265
www.gcrcorp.com

SVC, SW

QI Macros/KnowWare
International Inc.,

DBA LifeStar

2253 S. Oneida St., Ste. D3
Denver, CO 80224

Six Sigma Services and Software Directory

Ph. 888-468-1535 Fax 303-756-3107
www.gimacros.com
SVC, SW

QMX Inc. Quality
Management Exchange

P.0. Box 291204

Port Orange, FL. 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.gmx-, iso.com

SVC, SW

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

SVC, SW

Quality & Productivity
Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

NYe

Quality Associates
International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

SVC, SW

Quality Council of Indiana

602 W. Paris Ave.

West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216
www.qualitycouncil.com

SvC

%Y

The Quality Group

5825 Glenridge Drive, Ste. 3-101
Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

SW

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.gls-inc.com

svc

QUALITY MANAGEMENT INTERNATIONAL, INC.

Quality Management
International Inc.
P.O. Box 271
Exton, PA 19341
Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com
svC

“We fix the system.” Customized training,
auditing, and consulting solutions. ISO 9001,
ISO 14001, OHSAS 18001, ISO 13485, IMS
and ISPS code and others. Developing process-
based management systems; RABQSA certified
training for QMS and EMS auditors; FMEA;
MSA; lean six sigma leadership and coaching,
process design and implementation.

Quality Management

Solutions Inc.

P.O. Box 989

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
www.gmsolutions.com

SvC

THE POWER OF
ORIGINAL THINKING

HIGH QUALITY, INNOVATIVE DESIGN, MASTERFUL EXECUTION, LONG LASTING.

In today’s world it is becoming increasingly vital to “design it right the first time” in a Gmely, cost-efiective manner.

That’s the innovative thinking behind Design for Six Sigma. Juran’s “Design for Waorld Class Quality” is recognized
as the foundation for creating new product or process designs to deliver predictable, defect-free, Six Sigma
poarformancs levals

Juran can help your organization attain these new levels of innovative process and product design, in turmn,

heightening levels of customer satisfaction in manufacturing, service, and health care

THe Stanoasn Fom QUALITY LEADCESHIF

Far mformation on how we can help your business sttain results thraugh quality
eadership, please contact us at BOOL 88, 7726 ar visit us on the web b s juran.com

USAh = CHINA » GERMANY = KOREA » NETHERLAMODSE = SOUTH ATRICA = SPAIN » UNITED EINGDOM
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Find and
Seize Great
Opportunities!

e
~THESTO

Seaing David in the Stone
ek searches for answers 1o
= three timeless questions:

1. How did some people find and seize the great
opportunities of their imes?

2. What can we learn from them to help us find and
seize great opporunities?

3. How did innovative leaders help organizations
find and seize great opportunities?

This boak answers the questions fram the success-
e5 and failures of 70 leaders, including:

Bill Gates = Abraham Lingoln = Leonando da Vinei
Dwight Eisenhower » Sam Walton = Galileo » Albert
Einstein * Thomas Edison * Winston Churchill

“This book distills the wisdom of the ages and
presents it as a life-changing potion. It is entertain-
ing, and the messages are unforgattable... ane of the
few books that changed the readers life by its
insights — it changed mine and will change yours.
It's 8 masterpiece, a legacy for generations (o come.
Seeing David in the Stone is the must-read book of
its ara.”

—John Marlotti, Past President, Rubbermaid

Co-author Jim Swartz hes been a director of lean
productivity improvement for a 53 bilion corporation.
He has also been a plant manager, a physics
researcher and a product design manager. Co-
author Joe Swartz has consulted with a number of
companies in leading them into lean Six Sigma
manufactunng end engineering change. He is
currently director of business transformation for the
5t Francis Hospital and Health Care Centers in
Indianapolis.

To order for just 526.95 (hard cover) plus

shipping and handling. visit online or call

QcCl International

Tel: (530) 527-6970

Fax: [530) 538-899)

E-mail: info @ gel-intlcom

Waebsite: wwew.qci-intl.com/david2 htm
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Six Sigma Services and Software Directory

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

svC

SuanTrBlurst

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

svC

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com
SVC, SW

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

SvC

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495
www.qualproinc.com

SVC, SW

QualSAT International Inc.
30777 Northwestern Highway
Ste. 101

Farmington Hills, MI 48334
Ph. 866-899-0020
wwmqualmt.com

NYe

Qualtrax

Qualtrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

SW

Rath & Strong/Aon Management
Consulting

45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

SvC

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-409-6026 Fax 317-837-1855
www.reciprocalonline.com

SVC, SW

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relex.com

SW

Rhyder Associates Inc.

17524 Eagle Bend Blvd.
Jacksonville, FL. 32226

Ph. 904-371-4055 Fax 904-371-4264
www.rhyderassociates.com

svc

Rochester Institute of
Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

SvC

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

SVC, SW

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

SVC, SW

Route Six Sigma LLC

8041 St. Andrews Village Drive
Louisville, KY 40241

Ph. 502-412-0703 Fax 888-240-7031
WwWw.routesixsigma.com

svc

SAI Global

464 Heritage Road

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.saiglobal.com

svc

The Salot Bradley Group
International

910 Watt St.

Reno, NV 89509-2832

Ph. 877-415-0191 Fax 775-996-8100
www.sbgicorp.com

SvC

SAS Institute Inc.

SAS Campus Drive

Cary, NC 27513

Ph. 800-727-0025 Fax 919-677-4444
www.sas.com

SW

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122
www.sciforma.com

SW

Sigma Breakthrough
Technologies Inc.

123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

SVC, SW

Sigma Performance Consulting LLC
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-changemanagement.com

SvC

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

SVC, SW

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

svC

SigmaQuest Inc.

2901 Tasman Drive, No. 109

Santa Clara, CA 95054

Ph. 408-654-9401 Fax 408-654-9413
www.sigmaquest.com

SVC, SW



Sigma

SigmaXL

151 Bloor St. W., Ste. 890

Toronto, ON M5S 154 Canada

Ph. 888-744-6295 Fax 416-352-0037
www.sigmaxl.com

SVC, SW

Sigmetrix LLC

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
www.sigmetrix.com

SVC, SW

Simons-White & Associates Inc.
3800 Packard Road, Ste. 240

Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

SVC, SW

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
www.simpson-associates.com

NYe

Six Sigma Academy

15210 N. Scottsdale Rd., Ste. 250
Scottsdale, AZ 85254

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

svc

Six Sigma Consultants Inc.
8619 Tennyson N.E.
Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com
SVC, SW

Six Sigma elearning LLC

5103 West Ave.

Beach Haven, NJ 08008

Ph. 609-207-0183 Fax 609-207-0183
www.sixsigmalive.net

SvC

Six Sigma Management Institute
P.0. Box 26990

Scottsdale, AZ 85255

Ph. 800-335-6234

WWW.SS-mi.com

svC

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.ssqi.com

SVC, SW

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SVC, SW

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390
www.smartdraw.com

SW

Smarter Solutions Inc.

11044 Research Blvd., Ste. B400
Austin, TX 78759-5246

Ph. 512-918-0280 Fax 512-996-8318
WWW.Sﬁlarlf’sﬂlulioﬂs.(,‘om

SvC

S-Matrix Corp.

835 Third St.

Eureka, CA 95501

Ph. 800-336-8428 Fax 707-441-0410
WWW.Smatrix.com

SVC, SW

Society of Manufacturing
Engineers

1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763 Fax 313-240-8254
www.sme.org

SvC

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

SVC, SW

SPC Statistical Productivity
Consultants

P.0. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
www.spcstat.com

SvC

SPI Semiconductor

9749 Variel Ave., Unit B

Chatsworth, CA 91311

Ph. 818-349-4495 Fax 818-349-3833
www.spisemi.com

svc

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices.com

SvC

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

SVC, SW

Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.Spcpress.com

SvC

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

svC

statit software

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

SVC, SW

Systematic Innovation Turns
Ordinary Managers Into Powerful

Action Figures.

Frwiadae i2n't jUs! poed. IS t1he ke 1D Sconomic Wially,
And at Al Academy Associates, we'll help vou cutperiom
YOUr COMPDERons and presena market shang and brand
recognition wiels evohing breakdhnough capalbiitos

O acticn-onented, res,

el ahaad and s1

¥ alnea

= Systematic Innovation festuring:

o S 8

LE

fe-Toousad appaaach wall nelp you

Jasen for LeanDir Sagma, ALY, Anomaic Lasign

= Knowledge Based Management Business Strategy
= Kaap I Simple And Powerful Phllosophy

= implementation Support AL All Lovels

= Project And Managemaent Coaching And Consulting
= T Leam Mora Visit soanw, airncad, com

e

ACADEMY
ASSOCIATES

Stmmglafy;, Perfoct, lnovate

1 B00-748-1277
Phone: (718) 5310777
Faoi: [T19) 531-0778
kiR AR, Com

i
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StatPoint Technologies Inc.

2325 Dulles Corner Blvd., Ste. 500
Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

SVC, SW

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

SVC, SW

Strategic Improvement
Services LLC

6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

svC

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

SVC, SW

Systemental Inc.

1818 Inverness Lakes Crossing
Fort Wayne, IN 46804

Ph. 260-434-2030
www.systemental.com

SVC, SW

TBM Consulting Group
4400 Ben Franklin Blvd.

;2 STRTPOINT.INC

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

svC

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

SVC, SW

Tunnell Consulting

900 E. Eighth Ave., Ste.106

King of Prussia, PA 19406

Ph 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

svC

University of California

Irvine Extension

P.0. Box 6050

Irvine, CA 92616-6050

Ph. 949-824-5736 Fax 949-824-1220
www.unex.uci.edu

SVC, SW

University of Michigan

2401 Plymouth Road, Ste. A-B

Ann Arbor , MI 48105-2193

Ph. 734-647-7176 Fax 734-647-7182
cpd.engin.umich.edu

SVC, SW

University of Tennessee Center

or Executive Education

College of Business Administration

708 Stokely Management Center

Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http://thecenter.utk.edu/programs/black-belt-
certification.html

SvVC

Six Sigma Services uncl- Software Directory

University of Texas at Arlington
7300 Jack Newell Blvd. S.

Fort Worth, TX 76118

Ph. 817-272-5944 Fax 817-272-5952
http:/farri.uta.edu

SVC, SW

University of Texas at Austin
P.O.BoxH

Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
WWW.utsixsigma.org

svC

Uniworld Consulting Inc.

1009 Dandy Loop

Yorktown, VA 23692

Ph. 757-877-2611 Fax 757-877-9892
www.uniworldconsulting.com

SvC

Value Train

495 Water Shadow Lane

Alpharetta , GA 30022

Ph. 678-921-5238 Fax 206-279-9156
www.value-train.com

svcC

VILLANQVA

Villanova University/
University Alliance

9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 866-588-5263 Fax 800-497-3421
www.villanovau.com/quality

svC

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.6sigma.com

SVC, SW

Worldwide Quality

Network Inc.

671 Via Alondra, Ste. 811

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wantoday.com

X-Stream LEAN LLC

1248 Queen St.

Pottstown, PA 19464

Ph 484-941-3877 Fax 610-705-1892
www.xstreamlean.com

svC

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
www.zontec-spe.com

SVC, SW
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